
Effective from 01/02/2025 

  

Chairman/AO Group CEO

Dr Selva Pankaj Tharshiny Pankaj 

Academic 

Registrar

Aamena Hanif

- Corporate 

Governance

- Partnerships

- Secretary to 

the Board

Group Chief 

Commercial 

Officer

Carol-Ann Maxworth

- Recruitment

- Admissions

- Enrolment

- Marketing

- UKVI 

Compliance 

(Pre-enrolment)

- Click English

Provost

Professor Ernest 

Caldwell

- Schools x4

- Faculty 

Management

- English and 

Academic Skills

- Library and 

Digital 

Resources

- Scholarship 

and Research

- Quality 

Enhancement

- Quality 

Assurance

- Academic 

Governance

Chief Registry 

Officer

Jun Li

- Student Data

- UKVI 

Compliance 

(Post-

enrolment)

- Curriculum 

and 

Assessment

- Attendance

- Exams

- Statutory 

Returns

Group Chief 

Financial Officer

Paras Patel

- Student 

Finance

- Credit Control 

- Payroll

- Accounts 

Payable and 

Receivables

- Financial Data 

Returns

Chief Strategy 

Officer

Pete Chappell

- Financial 

planning

- Budgeting

- Timetabling/ 

Resourcing

Group Global 

Head of People

Reshma Nair

- Recruitment 

and Staffing

- Training and 

Development

- Employee 

Relations

- Performance 

Management

- Staff 

Compliance

Chief Operations 

Officer

Sam Reynolds

- Technology

- Campus 

Operations

- Facilities

- Health and 

Safety

- Student 

Success

- Student 

Experience

- Student 

Support

- Academic 

Support

- Employability 

and Graduate 

Outcomes
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